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Arrow Cargo Signs 5-Year Pact for Cargo Data
Management’s Web-Based Cargo System

DALLAS — May 16, 2005 — Arrow Air Inc.(dba Arrow Cargo), the fourth largest cargo
airline in the U.S., has installed and implemented Cargo Data Management’s hosted,
browser-based booking, tracking, and revenue accounting system. The two companies
announced that they have signed a five-year contract for the hosted, integrated cargo
system.

Arrow Cargo is the largest U.S.-certificated all-cargo carrier operating out of Miami
International Airport, and primarily serves the Caribbean, Central America, and South
America. Dallas-based Cargo Data Management is an industry leader in developing
integrated cargo systems.

Arrow Cargo is using Cargo Data Management’s recently released browser-based
booking and tracking system, Easy Track™ II. As part of the hosted service, Cargo Data
Management is managing all of Arrow Cargo’s data on an Oracle 10G database running
on a Linux operating system at Cargo Data Management’s Data Center in Dallas.

“The browser-based booking and tracking system is available to all of Arrow Cargo’s
employees and general sales agents around the world who book and track freight on the
Arrow system,” explained Garner McNett, president of Cargo Data Management.
“Anywhere there is Internet access, an Arrow Cargo employee or agent can take
advantage of this system.”

With the system, Arrow Cargo and its cargo shipping customers can track their freight
through a secure website, following each stage of its movement until it is delivered to the
consignee. Arrow Cargo employees at any of the carrier’s worldwide sales offices and
general sales agent sites, at 18 locations in 12 countries, can access complete account
information and marketing reports via the website.

Secure billing information is available to each Arrow Cargo customer on the website,
along with their final invoice, which they can download. This data is available at the



moment the invoice is prepared and allows Arrow Cargo’s forwarder customers to
accelerate their own billings to their customers.

A special feature of the Cargo Data Management system enables Arrow Cargo’s
customers to be notified via e-mail of their freight’s movements, from the time a
shipment is received at the point of origin to when it is shipped, received at its
destination, and finally, delivered to the consignee.

About Arrow Cargo

Arrow Air, Inc., dba Arrow Cargo, was founded in 1950 by the visionary aviation pioneer George
Batchelor, and is among the oldest air carriers in the U.S. continuing to operate under the same, originally
registered name. A key component in the South Florida community for more than 50 years, Arrow is the
largest U.S. registered air cargo carrier based at Miami International Airport, providing comprehensive
cargo logistics services. Arrow Air, operating under the trade name ARROW CARGO, provides
scheduled air cargo logistics services to and from, and between the United States and Central and South
America, and the Caribbean, and will soon expand its services into Europe and Asia. Arrow is proud to
employ nearly 600 people at its Miami headquarters and 250 in direct, company operated stations
throughout the Americas region.

About Cargo Data Management

Cargo Data Management Corp. was formed in 1990 to develop and market integrated air cargo systems
for the airline industry. Their new Internet browser-based booking and tracking system allows worldwide
access to the system for all CDM clients from their Dallas Data Facility. CDM’s new Web-based product
gives secure Internet access to their customer’s clients for real-time operating and billing information.
Cargo Data Management is headquartered in Dallas and numbers among its clients several of the largest
air cargo carriers in the world. To learn more about Cargo Data Management, visit www.cargodata.com.

For further information, please contact:
W. Garner McNett, Jr., President
Cargo Data Management Corp.
Telephone 972-929-0925
gmcnett@cargodata.com
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